Do something
about conflict in your world
— we'll teach you how.

The Conflict Resolution Center of Santa Cruz County
presents our annual

MEDIATION SKILLS TRAINING

This intensive four day, 30-hour Mediation Skills Training will teach you how to help

others work through their conflicts. You will learn how to facilitate communication,

mutual understanding, and cooperative problem solving between people in conflict.
You will learn how to mediate between:

Coworkers  Couples Family Members Neighbors  Owners and Tenants

If you want to help others resolve conflicts, we’ll help you do it more effectively!
Graduates of this training may apply to become volunteer mediators for CRC's Community Mediation Program.

Prerequisite: One-day workshop on Conflict Management Tools and Skills
Registration: Limited to 20. Call early to reserve your place: 831-475-6117

Training Dates:  See Calendar
Participants must attend all sessions.

Location & time: See Calendar

Fee: $300 for four sessions, includes training materials & refreshments.
Some scholarships available.

For More Info: To learn more about this training, or CRC's Community
Mediation Program, please call 831-475-6117
or email: info@crcsantacruz.org

CRC has provided mediation training in Santa Cruz County since 1986. Hundreds of
people have been trained and thousands have benefited from their skills in our community.



